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Please be advised that the City of Duncan, per best management practices as 
published by the US Environmental Protection Agency and Oklahoma Department of 
Environmental Quality, has temporarily changed the disinfectant for our potable water. 
The temporary change has been made to help maintain the integrity of our distribution 
system. 
 
During this period of time, approximately four to six weeks, you may notice a smell of 
chlorine emanating from the water. Although an inconvenience, this is normal and 
expected. Please rest assured that the water will remain safe for consumption at all 
times. 
 
If you have questions, please contact the Public Works Department at (580)470-2095  
 
 
 
________________________ 
G. Alex Henry, E.I. Public Works Director 


